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What is Carers SA?

Coaching

Coaching can be up to 6 x 1 hr sessions
anddiscussions can be around anything the
Carerwants to focus on including:

Carers SA is the Carer Gateway
(Australian Government Initiative) pro-
vider in South Australia, and provides

these Carer Gateway Services: * Health and wellbeing.

e Understanding inclusion and advocacy.

—— I I - S S S e e . -

e Exploring the emotions of caring.

Connect with other Carers : :
e Exploring how the caring role can

Meet with people in similar car- changeover time.

ing situationsand share your stories,
knowledge and experience.

* Navigating the day to day challenges of
thecaring role.
e In-person — meet local Carers, share ad-

viceand learn from each other in a safe
space.

e Exploring how to build and maintain mu-
tuallysupportive relationships.

e Work, study and volunteering.

* Workshops — Workshops are availa-
ble on different topics aimed at
connecting, supporting and em-
powering Carers.

e Exploring the financial implications
of thecaring role.

Counselling

Financial support If you're feeling stressed, anxious,
sad or frustrated, a professional coun-
sellor can talkwith you about your

Get financial support to assist you worries and offer help.

in yourCaring role. _
e In-person — speak one-on-one with

a professional counsellor in your lo-
cal area.

Financial support packages:

e one-off practical support in the form
of equipment or an item to assist
you in yourcaring role.

* Online counselling — speak with a
counsellor online in the comfort of

* a range of ongoing practical sup- yourown home.

ports, suchas planned respite or
transport, provided over a twelve-
month period.

Emergency Respite

et assistance in looking after the per-
e son you care for if an unplanned event
0’ stops you from being able to provide
care. For example if youare ill or injured.

CarersSA ey :

Australia

an m
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o Gateway
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To guide you through the process, Call CWS on 0882122988

° myagedca re Home Care Services

Seniors who are 65 years of age or older and
hold a Medicare card can apply for My Aged
Care Services to enhance their ability to live in-
dependently at home and to support their chil-
dren with the anxiety and stress that comes with
caring for the elderly.

There are two programs under My Aged Care:
CHSP and HCP. A government assessor will
come to your home for a face-to-face assess-
ment.

[ Commonwealth Home Support Program (CHSP) ]
CHSP is an entry-level support services. If an elderly person is still in good health and
needs some basic help, such as domestic assistance, transportation, and social activities,
the assessor will probably assess you for the CHSP program. You will then receive a refer-
ral code and you will need to find a Service Provider at My Aged Care to provide these
services for you. The Service Provider will determine if they can accept you based on the
type of services you need, the frequency of services, and the area of your home.

[ Home Care Packages (HCP)]
There are four levels of HCP, in increasing order of complexity of care needs required by
seniors. The annual government funding ranges from $10,271 to $59,593 and includes a
range of in-home services such as personal care, in-home cleaning, social activities, shop-
ping trips, transportation, meals, one-on-one companionship, physio therapists, occupa-
tional therapists, and more. As well as participation in our regular outings, gatherings and
other social events.

[HCP Fee)
HCP costs are different for everyone. It is based on your personal income, including your
Age Pension. The HCP is free for people who receive the full Australian Age Pension and
for those who do not earn more than $33,735.00 a year.
For seniors who do not have a pension, you will need to see Centrelink for an income test
before choosing a provider, and you will be asked to provide all of your sources of in-

come, which will include income from overseas.

Once approved, you can choose CWS as your service provider. We are accredited by the
Australian Government as a qualified aged care provider and a non-profit organization.
Our staff speak English, Mandarin and Cantonese to meet the needs of seniors from dif-

ferent cultural backgrounds. PAGE 9
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FLINDERS UNIVERSITY - ISUPPORT FOR DE-
MENTIA PROGRAM
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The iSupport program is a self-learning dementia skill training program for carers of people
with dementia. The program enables carers to access information and care services for peo-
ple with dementia and their carers.

Global research on iSupport program indicates that the program can improve caregivers’
self-efficacy, enhance their mental health, and reduce their stress. These outcomes on carers
will enable them to maintain high-quality dementia care at home, reduce hospital and emer-
gency department use, and delaying the admission of individuals with dementia into aged
care facilities.

The iSupport program includes six modules: Introduction to Dementia; Being a Caregiver;
Caring for Myself; Providing Daily Care and Coping with Behavioural Changes; and My en-
gagement in consumer-directed care.

Based on carers’ needs, we have created the following iSupport multimedia resources for

dementia carers and professionals who support carers (such as support workers) to use.
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TIPS FOR THE SUMMER HEAT!

% Qlder adults are more susceptible
to dehydration, so drinking enough
fluids is crucial.

¥ Good nutrition is essential for
energy, immune support, and
overall health, especially in hot
weather.

2 Protecting skin from sun exposure
is important all year but especially
in summer.

W Heating can cause exhaustion
quickly in older adults, so keeping
cool is vital.

2 Some medications increase
sensitivity to sunlight or impact
hydration.
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As we step into the warmer months, it's important
to focus on health practices that help older adults
stay comfortable, safe, and healthy. Summer can
be enjoyable, but the heat brings unique
challenges, especially for those in aged care.

"Remember: if you experience signs of
overheating or dehydration, seek help”

Older adults should drink around 8 cups of water daily, eat
hydrating foods and avoid sugary and caffeinated drinks.

Apply SPF 30+ sunscreen, wear protective clothing, and limit
outdoor time during peak sun hours.

Use fans or air conditioning to stay cool, wear breathable clothing,
and take cool showers to avoid overheating.

STAY CONNECTED!

Summer can be safe and enjoyable. Whether in aged care
or at home, staying hydrated, eating well, and protecting
from sun and heat are key to staying healthy.

Stay connected with your HCP and CHSP provider...we are
here to assist you In your querfes and needs!
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